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IMPORTANT:

Keep a record of the contents of your wallet by filling out this sheet and storing it in
a secure location. If ever your wallet is lost or stolen, call us immediately toll-free at
1-800-LIFELOCK (543-3562).

DRIVER’S LICENSES:

Number: State:

Number: State:

INSURANCE CARDS:

Type: Insurer: Policy #: Contact #:
Type: Insurer: Policy #: Contact #:
Type: Insurer: Policy #: Contact #:
Type: Insurer: Policy #: Contact #:

DEBIT/CREDIT CARDS, OTHER:

Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:
Bank/Issuer: Card #: Contact #:

Bank/Issuer: Card #: Contact #:
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WalletLock™ takes the time, panic, and hassle out of a lost or stolen wallet.

Losing your wallet can be a nightmare, especially if it falls into the hands of an identity thief. Fortunately
you're proactively protected by LifeLock and our S1 Million Total Service Guarantee. And with WalletLock,
cancelling and replacing the contents of your lost wallet is fast and easy. We'll help you:

¢ |dentify your missing documents
¢ Contact each credit, bank or document issuing company while you're on the phone

¢ Cancel the lost cards, licenses and documents (including your credit/debit cards, driver’s license, Social
Security card, insurance cards, passports, checkbooks, and travelers checks)

e Fill out the paperwork and request replacements
¢ Initiate the fraud affidavit and police reports if the wallet was stolen

¢ Depending on the severity of the situation, arrange additional follow-up and resolution calls

WHAT TO DO IF YOUR WALLET IS LOST OR STOLEN:

Having your important numbers recorded and stored in a secure place can make all the
difference. Fill out the attached sheet now and store it in a safe place (hint: not in your
wallet or purse). This will allow us to help you cancel and replace the contents of your
wallet quickly.

1. Call us immediately:
1-800-LIFELOCK (543-3562)
Have the attached sheet handy to expedite the process
. A Resolution Specialist will walk you through the steps listed above

In many cases, we can replace all of your documents for you. However, some states require you to be involved with them directly. If this happens, we'll make
it as easy as possible by filling out the necessary forms ahead of time and setting appointments at your convenience - all you have to do is show up.
Pictures, cash and other monies are excluded. Member is responsible for all applicable fees charged by document issuing companies to replace lost or
stolen documents.



